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Housing Partnership  
Contact Information 

 
Main office:  
(920) 731-6644 Phone  
(920) 731-7087 Fax 
 

Staff Extensions 
Lisa Schneider, Executive 
Director      ex. 101 
 
Shelly Johnson, Case 
Manager      ex. 108 
 
Jenni Kundinger, Adminis-
trative Services Coordina-
tor      ex. 103 
 
Dorothy Olson, Life Skills 
Coordinator     ex. 107 
 
Emma Reiser, Rental 
Program Mgr.  ex. 102 
 
Non-emergency Mainte-
nance Line      ex. 109 
 
Emergency maintenance 
pager     (920) 554-4027 
(This is a pager, enter your 
phone number after the 
beep and someone will call 
you back.) 
 
Housing Partnership web-
site: 
www.housing-
partnership.org 
 
Office location: 
605 E. Hancock St.,  
Appleton, WI 54911  
 
Office hours: 
Mon. – Thurs.: 8 am – 4 
pm 
Fri.: 8 am – 12 pm 

DON’T FORGET TO 
CHECK YOUR SMOKE 

DETECTORS MONTHLY 
AND TO REPLACE YOUR 
BATTERIES TWICE EACH 
YEAR.  DAYLIGHT SAV-
ING TIME IS A GREAT 

TIME TO REMEMBER TO 
REPLACE THE BATTER-

IES.  THE NEXT DAY-
LIGHT SAVING TIME IS 

ON 11/1/09!  
 

IF YOU CAN’T REACH 
YOUR SMOKE DETEC-

TOR OR HAVE ANY 
OTHER PROBLEMS, 

PLEASE CALL US RIGHT 
AWAY! 

July Tenant Meeting!!July Tenant Meeting!!   
Attend for a chance to win a $20 gro-

cery card!  
 

It is time for another quarterly tenant meet-
ing! These meetings are coordinated by a 
committee made up of volunteers.  Housing 
Partnership staff does not attend the tenant 
meetings and tenants who attend the meet-
ings remain anonymous to staff.  Tenants in 
the Housing Partnership’s housing programs 
(Affordable Housing, Transitional Housing, 
Permanent Supportive Housing)  are highly 
encouraged to attend at least one of these 
meetings each year.  It is your opportunity to 
provide feedback about our housing pro-
grams in a neutral environment.  
 
¨ When : Wednesday, July 29th at 6:00 

pm 

¨ Where : Housing Partnership Commu-
nity Room, 609 E. Hancock St. 

¨ What else : Free dinner is provided to 
all who attend.   

¨ Please RSVP by 4 pm on July 23rd.  
Leave a message at 731-6644 ex. 106 
including the number of people coming 
in your group.  Your name is not neces-
sary. 

¨ Interpreters available upon request. 
 

CHECK OUT WHAT’S INSIDE….. 
 
Page 2 . . . . Community Program Highlight: CAP Services Skills Enhancement Pro-
gram Fact Sheet 

Page 3 . . . . 2009 Yard Competition Winner Announcement 
Page 3 . . . . Back To School and Summer Fun Class Information 

Page 4 . . . . Misc.—grilling safety, emergency and safety planning tips,  

Water BillsWater Bills  
 
PLEASE READ THIS 
SECTION IF YOU ARE 
RESPONSIBLE FOR 
THE WATER AND SEWER BILL:  
 
In November of each year, municipali-
ties place past due water/sewer bills 
on the tax rolls.  This means that 
property owners inherit tenants’ past 
due water bills every year. 
 
The Housing Partnership takes this 
issue very seriously.  Tenants who 
have past due water bills starting 
in September are at risk of receiv-
ing 5-day notices for failure to pay 
their bill.  Any tenant whose bill is 
past due in the last week of Octo-
ber risks lease termination. 
 
Because of how costly this can be for 
our organization, the Housing Part-
nership pursues money judgments in 
small claims court for water bills left 
unpaid by past tenants.   
 
We appreciate everyone’s attention to 
this matter.  Your prompt payments 
save the Housing Partnership poten-
tially thousands of dollars. 

The quarterly tenant newsletters often contain important announcements.  We appreciate your 
time spent looking over the newsletter.  If you have questions about anything you read, please 

give us a call. 



 

 

 
 
 
 

 
   

Program Overview 
CAP Services began offering its Skills Enhancement Program to residents of the Fox Cities in 1991.  Pr ogram participa-
tion requires the individuals to be residents of Ou tagamie, Waupaca, Waushara, or Portage County; cont inue to work at 
least 20 hours per week; and to have household inco mes that are at or below 150% of the federal povert y guidelines. 
 
The purpose of the Program is to help working-poor families increase their earned income by at least $ 1.50 per hour and 
have access to employer-paid benefits. The Program achieves this by helping participants enhance their  marketable skills 
so they can obtain higher paying jobs with better b enefits.  The Program provides financial assistance  for tuition, books, 
child care, and transportation. 
 
The Skills Enhancement Program can assist participa nts with tuition, book and miscellaneous educationa l fees, mileage, 
and child care related to a participant’s education al pursuit.  Using a holistic approach, participant s work with staff to 
develop an educational plan specific to their goals  for self-sufficiency, based on their individual ne eds and priorities.  
Skills Development Managers can also assist individ uals with technical assistance with job skills acti vities, provide con-
nections to other pertinent resources based on an i ndividual’s needs, and provide emotional support as  training goals are 
pursued. 
 
The Skills Enhancement Program has a positive impac t not only on the individual enrolled, but also the ir family, em-
ployer, and community.  Their children see first-ha nd the rewards of self-improvement through educatio n and hard work.  
The employer benefits from an improved pool of skil led employees in the work force. Communities will b enefit from 
healthier and more self-sufficient families. 
 
2008 Highlights (Outagamie County only): 
 

¨ 178 individuals received services in 2008. 
 

¨ 70 new participants were enrolled in the Skills Enh ancement Program in 2008. 
 

¨ 26 individuals exited the Program by successfully o btaining an increase in wages, hours, or health car e benefits. 
 

¨ The average increase in annual income for the 26 pa rticipants was $10,404.80. 
 

¨ The average increase in hourly wages was $4.31. 
¨ (Average entry: $8.93 average exit: $13.24)  

 
¨ The average length of time in the Program for Progr am completers was 29 months, and the average amount  of 

financial assistance was $2,436.29. 
 

¨ 14 of the 26 successful completers now have access to employer-paid health insurance benefits. 
 

 
CALL (920) 968-6365 TO FIND OUT MORE ABOUT THE SKILLS ENHANCEMENT PROGRAM. 

CAP Services, Inc.  
 SKILLS ENHANCEMENT 

PROGRAM 
   “Transforming People and Communities” 

CAP Services, Inc.  920.968.6365 



 

 

The 2009 Northside Hardware Competition was a great success.  Thanks to everyone 
who participated! 
 
We were really impressed with the hard work put in by some of our tenants.  Con-
gratulations to Lisa, Carol, Erica, Teresa, Jim, Sophie, Modeste, Jennifer, and Jeralin 
for being chosen as winners!   
 
The photos below show some of the winning yards.   
 
 

Summer Fun and Back to School Presentation….Summer Fun and Back to School Presentation….  
  
You are invited to attend the Summer Fun and Back to School presentation on 
Thursday, July 23rd at 5:30 pm .  The presentation will be held at 609 E. Han-
cock St. , which is located next to the Housing Partnership office building. 
 
Amy Wilson, Birth to Five Coordinator at the Appleton Area School District, and Megan 
McLachlan from Parent Connection will share tips on how to prepare your child for school in 
the fall and offer fun ideas for summer activities. 

 
Child care and dinner will be provided for those who RSVP.  Please RSVP 
no later than July 20th at 4 pm by calling Emma at (920) 731-6644 ex. 
102.  Your prompt RSVP will be very helpful when planning for dinner and 
child care volunteers. 
 

Parking is available in the parking lot located on the southwest corner of Hancock and Union 
Streets. 



 

 

605 E. Hancock St. 

Appleton, WI 54911 

Housing Partnership of the Fox Cities 

«Label Name» 
«Address» 
«City», «State» «Zip»  

Emergency and Safety Planning Emergency and Safety Planning  
  
It is important to know what to do in the event of a maintenance emer-
gency, fire, flood, or other emergency.  The tips below are provided to help 
you and your family stay safe and be prepared in the event of an emer-
gency. 
 
· Keep the Housing Partnership maintenance emergency pager number 

handy.  The number is (920) 554-4027.  When you call, you will hear a 
beep.  Enter your phone number after the beep and hang up.  Someone 
will call you back shortly.  You should call the emergency pager if there 
is a maintenance problem after business hours that poses a threat to 
the health or safety of any person or the building. 

 
· Go over a safety plan with your children.  Make sure they know how to 

dial 911.  Practice an emergency evacuation drill so that everyone 
knows how to get out of the house in case of a fire or other emergency. 

 
· IF YOU SEE SUSPICIOUS ACTIVITY OR FEEL THREATENED OR IN 

DANGER, CALL THE POLICE.  Do not call the Housing Partnership 
first.  After you call the police and everyone is safe, please report the 
police contact to the Housing Partnership.   

 
· Keep your home free of safety and fire hazards, i.e., keep lighters, 

matches and highly flammable materials out of children’s reach, keep 
stairways and doorways clear and accessible. 

Stay safe this summer by fol-
lowing important grilling 
safety tips! 
 
· Only use a grill outside in 

an open area, on a non-
flammable surface, and 
away from buildings, cars, 
etc.   

· Most municipal codes pro-
hibit the use of grills on 
porches and balconies.   

· Never use a grill inside—
including in a garage or 
shed. 

· Allow the grill to cool com-
pletely before storing in a 
garage or shed. 

· Never leave 
the grill unat-
tended. 


